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telephone same (facsimile or fax) same web same chat 
same wireless same (email or (electronic adj mail) or e-mail) 



(telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113 



((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same processor) 



((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) AND VOICE 



(((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd< =200001 13) and (digital same signal same 
processor)) and voice 

(((telephone and (facsimile or fax) and (web adj form$l) 
and chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd< =200001 13) and (digital same signal 
same processor)) and voice 

(((telephone and (facsimile or fax) and (web adj form$l) 
and chat and wireless and (email or (electronic adj mail) or 
e-mail))) and (digital same signal same processor)) and 
voice 

(((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same 
processor)) and voice and contact 

((((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback * 

(((((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 

(((((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine) 
((((((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(cateqor$5 same voice) 
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(((((((telephone and (facsimile or fax) and web and chat and 
wireless and (email or (electronic adj mail) or e-mail)) and 
@pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line) 
((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
(natural same language) 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
anaty$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and center 
((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
(knowledge same base) 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
(send$3) 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
receiv$3 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
morpholog$4 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
identify 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
concept$ 1 
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((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 

((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l 

(((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (modei$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and iearn$3 

((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3 
(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and semantic$2 
(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and leam$3) and modif$3) and lex$4 
(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and leam$3) and modif$3) and adapt$3 
(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and leam$3) and modif$3) and $2active 
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(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
(((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active 

((((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd< =200001 13) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active) and respon$3 

((((((((((((telephone and (facsimile or fax) and web and chat 
and wireless and (email or (electronic adj mail) or e-mail)) 
and @pd<=20000113) and (digital same signal same 
processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active) and respon$3 and text 
(((((((((((((telephone and (facsimile or fax) and web and 
chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd< =20000113) and (digital same signal 
same processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active) and respon$3 and text) and text-bas$2 
(((((((((((((telephone and (facsimile or fax) and web and 
chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd< =20000113) and (digital same signal 
same processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active) and respon$3 and text) and real-time 
(((((((((((((telephone and (facsimile or fax) and web and 
chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd< =200001 13) and (digital same signal 
same processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
(categor$5 same voice)) and (offline or off-line)) and 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and leam$3) and modif$3) and predict$3 
and $2active) and respon$3 and text) and real-time and 
text-bas$2 
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3 


((((((((((((((telephone and (facsimile or fax) and web and 
chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd< =200001 13) and (digital same signal 
same processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 

/r"2»fronr\r<fc 1^ csmo wnifo^ anH fnfflino nr off-lino^ and 

^LaLccjunjo Same voiced anu quinine ur uri nnejj anu 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
and $2active) and respon$3 and text) and real-time and 
text-bas$2) and actual 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


2003/12/22 10:50 


- 


0 


((((((((((((((telephone and (facsimile or fax) and web and 
chat and wireless and (email or (electronic adj mail) or 
e-mail)) and @pd<=20000113) and (digital same signal 
same processor)) and voice and contact) and feedback) and 
analy$3 and config$5 and (model$3 same engine)) and 
^ Category j same voice )) ana ^online or orr-iinejj ana 
accura$2 and center and send$3 and receiv$3 and identify 
and concept$l) and learn$3) and modif$3) and predict$3 
anu ipZdccivcj ana respunipo ana iexi) ana real urne anu 
text-bas$2) and actual same predict$3 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


2003/12/22 10:51 


- 


1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and modif$3 

anH ^aHanfr<fc"5 coma UnnuiloHno canrto haco\ 

anu ^auapupj same Knowicuyc same uasej 


USPAT 


2003/12/22 13:41 




1 


US-5371807-A.DID. and center and model$3 and engine and 
analy$3 and feedback and send$3 and receiv$3 and (natural 
same language) and morpholog$4 and identify and 
concept$l and accura$2 and leam$3 


USPAT 


2003/12/22 13:47 




1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
jyozcjyi, bo/ojoD, Do/iou/, d/ddujj J.pn.j ana moair$j 
and (natural same language) and morpholog$4 and identify 
and semantic and lexical and adapt$3 and accura$2 and 
$zacuve ana preaici$j ana respond ana voice ana real aaj 
time and actual 


USPAT 


2003/12/22 16:36 


- 


0 


(5068789, 5099425, 5101349, 5251131, 5321608, 5371807, 

«;fift77ftd <;7fi1fi71 R7fi<;n71 "^ft7R7RV^ nn anH /'i iniwprcal 

jDo/jCjt, 3/01001, d/odujj, do/ojod J.pn. ana ^universal 
same data same model same format) 


USPAT 


2003/12/22 18:23 


- 


0 


(5068789, 5099425, 5101349, 5251131, 5321608, 5371807, 

^fifl77ft4 ^7fi1fi71 ^7fi^077 " I ^ft7ft7ft I % 11 ^ nn anH (\ ink/Prcal 

DOo/jOt, d/oidji, d/djUjj, do/Ojod j.pn. anu ^universal 
same data same model) 


USPAT 


2003/12/22 18:24 


- 


0 


(5068789, 5099425, 5101349, 5251131, 5321608, 5371807, 

^£07704 ^7^1C11 ^7C^077 "^a7Q7ft^"'\ nn anH /nniworcal 

jDo/joi, 0/010,31, d/odujj, oo/ojod j.pn. ana ^universal 
same a a la ) 


USPAT 


2003/12/22 18:24 
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/^Odftmo *i99fiOQ9 ^44£rqi *;*i7*;7fi9 <^fiiQ70Q ^fiQ9i7fi 
^DUnOlUU, DZZDUyZ, DT'tDOjl, DDJjjOZ, Doiy/uy, Doyzi/o, 

^794^67 ^R09 c ;04 c ;5 ; l794fiR ^ft^OIR ^Q07ft41 fi0fi4Q71 
D/ZtDO/, DOUZDlrt, DOOZtOD, DODDU1D, DyU/Otl, OUO*t:7/l, 

u £fifi7C;'}E; ,, > nn anH /iiniworcial camo Haf^ 

oud/djj j-pn. ana ^universal same uaia) 


I ICDAT 
UOrM 1 


9007/19/99 1ftO^ 
ZUUj/IZ/ZZ 10.Z3 




OoZ/U 


preuicu^o ana respond 


1 IQDAT 
UOrn 1 


9007/1 9/97 11*14 
ZUUj/1Z/Zj ll.lt 




1 9fifi7 
IZOOJ 


preaicupj same respond 


1 IQDAT 


9007/1 9/97 1 1 *1 fi 
ZUUJ/1Z/ZJ 11. ID 


- 


5 


(predict$3 same respon$3) and 706/50 


USPAT 


2003/12/23 11:22 




n 
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^preaicupj same respond j) ana /uo/yuy 


1 |CDAT 
UOrrt 1 


9007/1 9/97 1 1 *97 
ZUUj/1Z/Zj ll.ZJ 
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(predict$3 same respon$3) and 706/14 


USPAT 


2003/12/23 19:41 




44 


(predict$3 same respon$3) and 706/21 


USPAT 


2003/12/23 12:10 




8 


(predict$3 same respon$3) and 706/14 and (offline or 
off-line) 


USPAT 


2003/12/23 19:41 
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(5565915, 5448502, 5220496, 5109275 ).pn. 
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13 


(5048100, 5226092, 5446891, 5535382, 5619709, 5692176, 
5724567, 5802504, 5832465, 5855015, 5907841, 6064971, 
"6067535").pn. 


USPAT 


2003/12/22 18:25 




2257835 


system.ti. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/21 15:14 




55313 


system.ti. and electronic.ti. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/21 15:14 




2722 


(system.ti. and electronic.ti.) and communication. ti. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/21 15:14 




92 


((system.ti. and electronic.ti.) and communication.ti.) and 
management, ti. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/21 15:53 




1 


(((system.ti. and electronic.ti.) and communication.ti.) and 
management.^.) and (knowledge adj base) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/12/21 15:25 
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ft 

0 


(((system. ti. and electron ic.ti.) and communication. ti.) and 
management.ti.) and (model$3 adj engine) 


1 ICnATi 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUJ/lZ/Zl lb: zb 




ft 

u 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and (feedback adj module) 


1 (COAT- 
US^! ; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


zUUd/1z/Z1 Id. ZD 




A 

H 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and config$4 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUD/1Z/Z1 ID. ZD 




ft 

0 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and (contact adj center) 


1 ICDATi 

UaHA 1 , 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUd/IZ/ZI 13. ZD 




1 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and (knowledge same base) 


1 ICRAT. 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


zUUJ/lz/zl lb.zb 




ft 

0 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and (model$3 same engine) 


1 ICDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUD/1Z/Z1 ID. ZD 




0 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and (feedback same module) 


U5PAT, 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


zUUd/IZ/zI lb.Zb 




7 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and center 


t ICDAT* 
USKA 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUD/1Z/Z1 1D.ZO 




3 


(((system. ti. and electronic. ti.) and communication. ti.) and 
management.ti.) and analy$2 


1 ICDAT- 

USrA 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUd/1Z/z1 lb.o4 




375980 


electronic.ti. 


1 ICnAT. 

U5PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUo/lZ/Zl lb. bo 




7308 


electronic. ti. and communication. ti. 


1 ICDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUj/IZ/ZI lb.bD 




c 
J 


((electronic.ti. and communication. ti.) and management.ti.) 
and config$4 


l ICDAT' 

Ubr A I , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


onn^/i 0/01 

ZUUj/lZ/Zl 1D.Z1 
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1 "3 
13 


^eiectronic.ii. ana communication. a.; ana management."*.; 
and model$3 


1 ICDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


9nn7/19/91 1£-££ 




i c 

15 


( (electron ic.ti. ana communication. ti.j ana management, ti.j 
and center 


1 ICDAT- 

Uor A 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


9fin7/19/91 1£*£fi 
ZUUJ/lZ/Zl 10. oo 




lol 


(electronic. ti. and communication. ti.) and management. ti. 


1 ICDAX- 

UorA 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJDB 


0nn7/l9/91 1£*£Q 

zuuo/iz/zi io. oy 




3 


( (electron ic.ti. and communication. ti.) and management. ti.) 
and feedback 


1 ICDAX- 

UorA 1 , 

US-PGPUB; 

FDfV lDO* 

DERWENT; 
IBM.TDB 


OftnT/IO/OI 1£*£Q 

ZUU3/1Z/Z1 io. oy 




10 


f£nfiR7RQ £nQQ49£ £mi74Q £9£1131 £T91nnfl £T71R07 

^JUDO/Oj, jUjJ^tJ, OIVJIO^.7, JiJllJl, JJtlOuO, JJ/lOU/, 

5687384, 5761631, 5765033, "5878385").pn. 


1 19PAT 

UJr n | 


9P.0V19/99 1823 


- 


1 


((5068789, 5099425, 5101349, 5251131, 5321608, 

C7~71 Qn7 £CQ"77Q4 £~7C1C71 £*7C£n77 ,, £Q707Q£"'\ nn \ anrl 
03/loU/, OOo/3cW, 0/0l031, 0/00U33, 0O/o300 J.pn.J 300 

config$5 


USPAT 


2003/12/21 16:29 


- 


3 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 R07 £fiR77R4 £761 n71 £7n£077 M £R7R'}fl£" , \ nn ^ anrl 
0O/1OU/, JuO/Jon, O/OlOOl, j/ujUjj, jO/OjOj J.|JII.J dl IU 

center 


USPAT 


2003/12/21 16:33 


- 


4 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 R07 £fifl77R4 £7n1fi^1 £7n£n^ "£R7R'3R |: ;" , \ nn ^ anrl 

model$3 


USPAT 


2003/12/21 16:37 


- 


2 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771Rfl7 £GR77R4 £7n1fi71 £7fi£n77 "£R7R7R£'^ nn ^ anrl 
0J/1OU/, OOO/OOn, j/D10j1, O/OOUOO, jO/OjOj J.|JII.J dllU 

engine 


USPAT 


2003/12/21 16:40 


- 


0 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 fln7 ££R77R4 £7fi1fi71 £7fi£077 M £R7R7R£ ,,, \ nn ^ anH 

03/iou/, 300/30% o/oioj1, o/oouoo, oo/ojoo j.pn.j diiu 
(modei$3 adj engine) 


USPAT 


2003/12/21 16:37 


- 


0 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 R07 £fiR77R4 £7fi1fi71 £7fi£H77 "£R7R7R£'M nn ^ anrl 
03/IOU/, OOO/JOt, 0/01001, 0/OOUJO, jO/OjOj dllU 

(model$3 same engine) 


USPAT 


2003/12/21 16:37 


- 


8 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 R07 £fiR77R4 £7fi1fi71 £7fi£077 "£R7R7R£ M, \ nn , \ anri 
OO/lOU/, OOO/OOn, O/OlOOl, J/yJUJJ, jo/ojoj j.|jii.jditu 

analy$3 


USPAT 


2003/12/21 16:37 


- 


1 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 Qn7 CCQ77Q/1 £7C1C71 £7fi£H77 "£Q7Q7fl£ ,, \ rtn \ anrl 
03/loU/, 0OO/30*t, 0/01031, 0/O0U33, 0O/O3O0 J.pn.J dMU 

(knowledge same base) 


USPAT 


2003/12/21 16:40 


- 


1 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 RH7 £fiR77R4 £7fi1fi71 £7n£n*^ "£fl7R3fl£'^ nn ^ anrl 
OO/lOU/, jDO/jOi, J/DIDJI, O/OOUOO, JO/OjOj J.JJII.J dllU 

feedback 


USPAT 


2003/12/21 16:40 


- 


0 


((5068789, 5099425, 5101349, 5251131, 5321608, 

C771QA7 CCQT3QA C7C1C31 C7C£H77 "£C7Q7Q£ ,, \ nn ^ anrl 

o3/loU/, ooo/3cW, o/olo31, o/ooU33, oo/o3oo ;.pn.j ana 
adaptive 


USPAT 


2003/12/21 16:41 


- 


2 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 RH7 £nR77R4 £7fi1G71 £7fi£077 "£R7R7ft£"^ nn ^ anrl 
OO/lOU/, jDO/ jot, O/OlOOl, O/OOUOO, jO/OjOj J.JJIl.J dllU 

contact 


USPAT 


2003/12/21 16:42 


- 


0 


((5068789, 5099425, 5101349, 5251131, 5321608, 

£771 QPI7 ££Q77Q4 £7£1C71 £7A£077 "£R7ft7fl£ 1 ^ nn ^ anrl 
03/lOU/, 000/301, 0/01031, 0/OOUJO, 00/0300 J.pn.; alia 

(contact adj center) 


USPAT 


2003/12/21 16:41 




3 


((5068789, 5099425, 5101349, 5251131, 5321608, 
5371807, 5687384, 5761631, 5765033, "5878385").pn.) and 
send$3 


USPAT 


2003/12/21 16:42 
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7 


((5068789, 5099425, 5101349, 5251131, 5321608, 

DJ/loU/, DDO/jOn, D/OIOJI, D/tOUJj, 30/0000 J.pn.j alltl 

receiv$3 


USPAT 


2003/12/21 19:18 




i 
i 


^Rflfift7flQ Rn < 3<34?S SI 01 349 5251131 5391608 

K ;371fin7 Rfift73R4 R7filfi31 5765033 "5fi7ft3R5'M nn ^ and 
jj/lOU/, jOO/ jun, j/DIOjI, j/ojujj, jo/ojoj j.|JH.juiiu 

electronic.ti. 


USPAT 


2003/12/21 19' 17 


- 


212 


receiv$3 and send$3 and feedback and (knowledge same 

Hact^ anH analv/if-l and pnninp and mnfipl < fc3 and renter 
UabC J ul IU analyst J aiiu ciiyuic aiiu iiiuuci^>j aiiu uciilci 


USPAT 


2003/12/21 19:28 




10557 


config$5 and center and contact and send$3 and receiv$3 


USPAT 


2003/12/21 19:29 


- 


122 


( receiv$3 and send$3 and feedback and (knowledge same 

hacp^ and analvi^ and prininp and mnrlpl < fe3 and center} and 

UuOG J ul lu ul luly^>J Ol IU ciiynic ul IU 1 1 IUUCI^>J ul IU llv*l J ul IU 

frnnfin<fc5 and renter and rnntart and Qpnr1<fe3 and rprpivfe3^ 

I l«UI II lU^J ul lu L.CI ILCI ul IU l^UIILu^L ul IU lUf J ul IU ICLCIVf 


USPAT 


2003/12/21 17:52 


- 


110 


( receiv$3 and send$3 and feedback and (knowledge same 
base) and analy$3 and engine and model$3 and center) and 
(config$5 and center and contact and send$3 and receiv$3) 


USPAT 


2003/12/21 17:52 






al lu ^JiCUIL.up<j 




2003/12/21 19*30 




1 1 n 

11U 


f f rar-a\\i<£ "5 anrl eonHt "5 anH fooHhar~L' and ^LnrtiA/lpHnP camp 

^ receivipj anu scnuijo anu iccuudLA anu ^wiuwieuye baiue 

K^cp^ and analv/<t^ and pnninp and mnHpl<fc3 and rpnf"Pr^ and 
Udbc J al IU ailaiyCpJ aiiu CliyillC al iu iiiuuci.pj anu uciilci j ai iu 

frnnfin<fc5 and renter and rnnfart and <;pnri < t3 and rprpiv < fe3^ 

ll.Ullliy.pJ al lu L.CI ILCI ul iu uuiiiad ai iu ogiiu^ij uiiu i uL^iv^jy 

and predict$3) and respon$3 


UJrn 1 






holonhnno and farcimile* anH iaipK and rhah and witpIpqq 
IcIcpnUTlc dllU [aLbUIlllc al IU wcu aiiu ulaL aiiu wiicicoo 


USPAT 

UJrn 1 


2003/12/22 07 44 


- 


42 


(telephone and facsimile and web and chat and wireless) 


USPAT 


2003/12/21 19:20 






ana ^emaii or ^eiccuonic auj \x\<\\\} ur e man; 




2003/12/21 19*21 




1 ft 


( ( *-£slor»h»nr»£» anrl fci/~cimilo anri ia/pK and rhaf" anH iA/ir*p|pc^ 

meicpnone anu lacsimiic anu wcu diiu uiai anu wircicao^ 

anH fpmail c\r f f*\&rtrf\r\\r aHi maih nr P-mail^ anrl faY 
dllU ^Cllldll Ul ^ClCLUUIIIL auj 1 1 loll ^ Ul C IllaiiJJ ai iu laA 


USPAT 


- 


26 


(telephone and facsimile and web and chat and wireless) 

anH mnHpl'fc'^ 
dllU IIIUUCI.pJ 


USPAT 


2003/12/21 18:45 


- 


6 


(telephone and facsimile and web and chat and wireless) 


USPAT 


2003/12/21 18:46 






dllU ^niuuci.pj bdinc ciiynicj 




2003/12/21 19:20 




■?n 
o\j 


fte\enhnne anH farQimilp anH wph and rhat and win?lp<iO 

ILCICUIiUllC ul IU luLollllllC ul IU WCU ai IU lul ul IU »» II j 

anH rrinfin<t^ 
dllU LUIIIiy^>>j 


USPAT 


- 


21 


(telephone and facsimile and web and chat and wireless) 
and analy$3 


USPAT 


2003/12/21 18:47 


- 


1 


(telephone and facsimile and web and chat and wireless) 


USPAT 


2003/12/21 18:48 






ana (Knowieoge same uasej 




2003/12/21 18:48 


- 


11 


(telephone and facsimile and web and chat and wireless) 
and feedback 


USPAT 




33 


(telephone and facsimile and web and chat and wireless) 
ana contact 


USPAT 


2003/12/21 18:48 


- 


4 


(((telephone and facsimile and web and chat and wireless) 

rartH f am nil or /ala/H-rrtnir* aHi maih rtr P-iTiail^^ anH fav^ anH 

ana ^emaii or ^electronic aaj riidiij or e riidiijj diiu mx^ diiu 
(model$3 same engine) and config$5 and analy$3 and 
feedback and contact 


USPAT 


2003/12/21 19:03 


- 


9 


(5999525, 5867494, 5867495, 5872850, 5905866, 5982891, 
5878385, 5371807, "5765033 n ).pn. 


USPAT 


2003/12/21 19:23 




220 


telephone and facsimile and web and chat and wireless 


1 ICDAT- 
UorM 1 , 








US-PGPUB; 
EPO* JPO* 
DERWENT; 
TBM TDB 

1UI 1 1 ULf 






42 


(telephone and facsimile and web and chat and wireless) 
and (email or (electronic adj mail) or e-mail) 


USPAT 


2003/12/21 19:22 


- 


18 


((telephone and facsimile and web and chat and wireless) 
and (email or (electronic adj mail) or e-mail)) and fax 


USPAT 


2003/12/21 19:22 




ZUO 


ftplpnhnnp anH farQimilp and wph and That* and wirp|p<tO 
ILCICJJilUiic ul iu laioiiiiiic ai iu wcu ai iu uiai anu vviidcooj 

and (email or (electronic adj mail) or e-mail) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/12/21 19:22 
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96 


((telephone and facsimile and web and chat and wireless) 
and (email or (electronic adj mail) or e-mail)) and fax 


1 i c n AT". 

U5PAT; 
US-PGPUB; 
EPO; JPO; 

UCKWCIM 1 , 

IBM TDB 


AIUj/12/21 19:22 


- 


0 


((5999525, 5867494, 5867495, 5872850, 5905866, 

30/0003, DJ/LOV/f D/DjUjJ J.pn.J alia ^LcSt aQJ 

communication$l) 


USPAT 


2003/12/21 19:23 


- 


1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
DyoZoyi, bo/oooD, dj/1oU/, j/odiuo )-P n 'j ana (text aaj 
communication$l) 


USPAT 


2003/12/21 19:33 




1 


((5999525, 5867494, 5867495, 5872850, 5905866, 

byozoyi, bo/ojoD, dj/iou/, o/ojujj J.pn.; ana ^text 
same communication! 1) 


1 ICDAT 

USHAl 


zuuj/iz/zi iy.z^ 


- 


8 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, n 5765033").pn.) and text 


USPAT 


2003/12/21 19:24 


- 


341 


receiv$3 and send$3 and feedback and (knowledge same 


1 ICnATi 

USPAT; 


Tftm /1 T /T1 1QOQ 

zuuj/iz/zi ly.zo 






base) and analy$3 and engine and model$3 and center 


Uo-rijrUD, 








EPO; JPO; 

DERWENT; 

IBM.TDB 






17201 


config$5 and center and contact and send$3 and receiv$3 


UbPA I , 


zuuj/iz/zi ly.zy 






US-PGPUB; 

FDO- 1DO' 
CrU, Jr\Jf 

r\FD\A/FMT» 

UtKWtlM 1 , 
IBM.TDB 






182 


( receiv$3 and send$3 and feedback and (knowledge same 
base) and analy$3 and engine and model$3 and center) and 


1 ICnATi 

UbPA I ; 
US-PGPUB; 


zuui/iz/zi iy.zy 






(config$5 and center and contact and send$3 and receiv$3) 


EPO; JPO; 








DERWENT; 

TDM THR 






110 


(( receiv$3 and send$3 and feedback and (knowledge same 
base) and analy$3 and engine and model$3 and center) and 
(config$5 and center and contact and send$3 and receiv$3)) 
and predict$3 and respon$3 


USPAT 


2003/12/21 19:31 




148 


(( receiv$3 and send$3 and feedback and (knowledge same 
base) and anaiy$3 and engine and model$3 and center) and 
(config$5 and center and contact and send$3 and receiv$3)) 
and predict$3 and respon$3 


1 ICriAT. 

USPAT; 
US-PGPUB; 
EPO; JPO; 

nFDWFNT' 
UCKWCIM 1 , 

IBM_TDB 


ZUUJ/lZ/Zl ly.Jl 


- 


3 


((5999525, 5867494, 5867495, 5872850, 5905866, 
byozoyi, ao/booo, dj/IoU/, j/oduoo ;.pn.j ana (natural 
same language) 


USPAT 


2003/12/21 19:34 




2 


((5999525, 5867494, 5867495, 5872850, 590dood, 
5982891, 5878385, 5371807, M 5765033").pn.) and 
morpholog$4 


1 ICDAT 

UbrAI 


9nn**/i9/9i iQ-^A 
zuuj/iz/zi ly.jo 


- 


8 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, , '5765033'*).pn.) and ident$9 


USPAT 


2003/12/21 19:37 




Q 
O 


((byyyo/j, Doo/ny^r, joo/HyD, do/zodu, DyiDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and identify 


UOrn 1 


9nm/i9/9i iq*^7 




6 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and 
concept$l 


1 ICDAT 


inm/n/oi 10-49 

zuuj/iz/zi ly.^z 


- 


1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, 5765033 j.pn.) and semantic 


USPAT 


2003/12/21 19:39 


- 


1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and lexical 


USPAT 


2003/12/21 19:39 




7 


((5999525, 500/494, 5oo/495, 5o/2o5U, 59U5BOO, 
5982891, 5878385, 5371807, "5765033").pn.) and adapt$3 


1 ICDAT 
UorA 1 


900*3/19/91 1Q*49 

zuuj/iz/zi ly.tz 




1 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and (adapt$3 
same knowledge same base) 


USPAT 


2003/12/21 19:43 
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o 
o 


*VCOQQi:ti: CQA74Q4 ^ ft £740^ ^fi77fi l *0 ^QO^K&A 

^jyyyDZD, Doo/^yt, Doo/tyj, jo/zoju, jyuDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and accura$2 


1 ICDAT 


7007/17/71 10-47 
zuuj/iz/zi ly.to 




U 


((5999525, 5oo/4y4, 3oo/4y;>, oo/zodu, Dyuoooo, 
5982891, 5878385, 5371807, n 5765033").pn.) and 
(accura$2 adj gauge) 


1 ICDAT 


7nm/17/71 -tQ-AA 

zuuj/iz/zi iy.*H 


- 


6 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and $2active 


USPAT 


2003/12/21 20:01 




0 


fffKQQQZIK Rft£74Q4 CQC7^QC CQ77QC0 ^QO^ftfifi 

moyyyjZD, joo/ty 4 ?, Doo/tyo, do/zoju, oyuDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and $2active) 
and (((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and 
accura$2) 


i IQDAT 


700^/17/71 1Q-4Q 

zuuj/iz/zi ly.ty 


- 


5 


((((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and $2active) 
ana ^^oyyyjZj, joo/*Hy*T, Doo/tyD, do/zodu, oyuDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and 
accura$2)) and (((5999525, 5867494, 5867495, 5872850, 
5905866, 5982891, 5878385, 5371807, "5765033").pn.) and 
concept$l) 


USPAT 


2003/12/21 19:58 


- 


0 


(((((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and $2active) 

nr»H /Y/XQQG^7R Rfi£74Q4 S.Q£~7AQZ l^ft77A^0 ^QO^ftAA 

ana ^oyyyDZD, ooo/tyn, Doo/tyj, do /zoo u, Dyujooo, 
5982891, 5878385, 5371807, "5765033").pn.) and 
accura$2); and (((5999525, 5867494, 5oo/495, 5o/Zo5U, 
5905866, 5982891, 5878385, 5371807, "5765033").pn.) and 
concept$l)) and ($2active same accura$2) 


USPAT 


2003/12/21 19:58 


- 


6 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and predict$3 


USPAT 


2003/12/21 20:02 




Q 
O 


^^yyyjZD, Doo/4y4, Doo/^yD, DO/ZoDU, DyiDoOO, 
5982891, 5878385, 5371807, "5765033 M ).pn.) and respon$3 


1 ICDAT 


700^/1 7/71 70*0^ 
ZUUJ/1Z/Z1 ZU.UJ 




0 


((5999525, 5867494, 5867495, 5o/2o5U, 59U5ooo, 
5982891, 5878385, 5371807, "5765033").pn.) and (predict 
same respon$3) 


I ICDAT 


nnno /1 7/71 7n«04 
ZUUj/IZ/ZI ZU.U4 




c 
D 


^DyyyoZD, Doo/ £ ty £ t, doo/^d, jo/zodu, Dyuoooo, 
5982891, 5878385, 5371807, "5765033").pn.) and voice 


i ICDAT 
UDrM 1 


700^/17/71 70-04 
ZUI/J/1Z/Z1 ZU.Lrt 




4 


^COOQCTC COC7/1Q/1 CO£7^QC CQ77QCO CQOCQ££ 

((SyyybZb, boo/4y4, Doo/4yb, do/ZodU, DyuDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and (digital 
same signal same process$3) 


1 ICDAT 


7007/1 7 /71 70*07 
ZUUJ/1Z/Z1 ZU.U/ 




o 


^DyyyoZD, joo/^y^, Doo/T-yj, joyzodu, jyiDooo, 
5982891, 5878385, 5371807, "5765033").pn.) and dsp 


1 ICDAT 
UorA 1 


7007/17/71 70-0^ 
ZUUj/lZ/Zl ZU.Uj 




0 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and 
acoustic$2 


t (CHAT 

USPAT 


ZUUj/IZ/ZI ZU.lo 




D 


^jyyyoZD, doo/wi, ooo/h'jd, jo/zodu, DyuDooo, 
5982891, 5878385, 5371807, M 5765033").pn.) and sound 


i ICDAT 
UorA 1 


7007/17/71 70*07 
ZUU j/ 1 Z/ Z 1 ZU . VJ / 




4 


//cnnftcic roc*i>in>i coC7^oc cOTiocn concoct 

((59995Z5, 5oo/4y4, 500/495, oo/ZooU, DyUDobo, 
5982891, 5878385, 5371807, "5765033").pn.) and 
(categor$5 same voice) 


1 ICDAT 


7007/17/71 70-7Q 

ZUUo/lZ/Zl zu.zo 




o 
o 


((5999525, 500/494, DOD/49D, 30/2BDU, oyiDObo, 
5982891, 5878385, 5371807, "5765033").pn.) and text 


1 ICDAX 

UorA 1 


7007/17/71 70-14 
ZUUj/IZ/ZI ZU.lt 


- 


4 


((5999525, 5867494, 5867495, 5872850, 5905866, 

CQQ7QQ1 CQ7Q7SC C771Q07 "i;7£Q077"\ nn ^ anrl 

oyoZoyi, do/ojod, dj/iou/, d/oduoj ;.pn.j ana 
text-based 


USPAT 


2003/12/21 20:14 


- 


6 


((5999525, 5867494, 5867495, 5872850, 5905866, 

CQQ1QQ1 CQ~7Q7QC C771Q07 " C 7£C07 7 11 \ r»n ^ anH /roal a/Hi 

oyoZoyi, jo/ojod, dj/iou/, d/dduoj ;.pn.; ana ^reai aaj 
time) 


USPAT 


2003/12/21 20:21 


- 


7 


((5999525, 5867494, 5867495, 5872850, 5905866, 

CQQ1QQ1 CQ7Q'3QC C771QH7 n C7CC077"\ r\n \ arirl 

!>yozoyi, Do/ojoD, oj/iou/, j/oduoo ;.pn.j ana 
compar$3 


USPAT 


2003/12/21 20:21 




0 


((5999525, 5867494, 5867495, 5872850, 5905866, 
5982891, 5878385, 5371807, "5765033").pn.) and 
(compar$3 same (real adj time) same predict$3) 


USPAT 


2003/12/21 20:22 
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0 


((5999525, 5867494, 5867495, 5872850, 5905866, 

cqqoqqi COTQOQC C771ftn7 "^fiCm** 1 ^ nn A anH 

DyoZoyi, Do/oJoj, Do/iou/, d/odujj j.pn.j ana 
(compar$3 same (real adj time)) 


USPAT 


2003/12/21 


20:22 




0 


((5999525, Dob/'+bW, 5oo/495, 5o/2ooU, byUbobb, 
5982891, 5878385, 5371807, "5765033 n ).pn.) and 
(compar$4 same (real adj time) same predict$3) 


i icn AT 

USPAT 


ZUUj/lZ/Zl 


ZU.Zi 




I 


//CQQQi;')!; CQC74G4 CQ£74QC CQ79QCn ^QnWfifi 

((oyyyjZD, joo/Hyt, Doo/tyj, do/ zoo u, Dyujooo, 
5982891, 5878385, 5371807, "5765033 M ).pn.) and actual 


1 ICDAT 

UorA 1 


1 /91 

ZUUJ/1Z/Z1 


ZU.Z/ 


- 


1 


((5999525, 5867494, 5867495, 5872850, 5905866, 

37OZ071, DO/OjOj, Dj/IOU/, j/DjUjj J.pn.j dflU ^dLlUdi 

same predict$3) 


USPAT 


2003/12/21 


20:25 


- 


0 


((5999525, 5867494, 5867495, 5872850, 5905866, 

CQO0QQ1 C07QOQC C 071 QA7 "^Tfi^niT^ nn ^ anH ^arhial 

^yozoyi, Do/oJoo, jo/iou/, D/DDUoJ J'Pn.j ana (actual 
same predict$3 same respon$3) 


USPAT 


2003/12/21 


20:23 




4 


((5999525, 5o67494, 5867495, 5o/Zo50, d9058dd, 
5982891, 5878385, 5371807, "5765033 M ).pn.) and (offline 
or off-line) 


1 ICDAT 

UbKAl 


ZUUJ/1Z/Z1 


ZU.Z4 




1 


ff^QQQC9C CAA74Q4 CQ&74QC i;Q79QCn CQH^ftA^ 

5982891, 5878385, 5371807, "5765033 n ).pn.) and metadata 


1 ICDAT 
UjKA 1 


9fim/1 9/71 
ZUUo/lZ/Zl 






2 


((5999525, 5oo/494, 5od/49d, do/ZodU, 5yU5ooo, 
5982891, 5878385, 5371807, "5765033").pn.) and 
(structured same information) 


I ICDAT" 

UbKAl 


ZUUo/lZ/Zl 


ZU. jU 


- 


6 


((5999525, 5867494, 5867495, 5872850, 5905866, 
59oZo9l, 5o/ojob, bJ/ioU/, d/ddUoj j.pn.j ana learnifj 


USPAT 


2003/12/21 


20:31 




6 


//cnnnrnr COC7/10/1 CQ£7/1QC CQ70QCA CQftCQCC 

((5999525, 5ob/494, 5ob/495, bo/ZobU, 59U5obb, 

COQ9QQ1 CQ7Q*3QE: C371QfY7 ,, C7CCn < *'3"\ nn ^ anrl i inrtaf£d 

5yoZoyi, do/oJod, jj/iou/, d/dduoj j.pn.; ana upaat$4 


1 ICDAT 

UbrA 1 


ZUUJ/1Z/Z1 


ZU. 




o 
0 


((59995Z5, bob/494, 5ob/4y5, bo/ZooU, 5yUDobb, 
5982891, 5878385, 5371807, "5765033").pn.) and modif$3 


1 ICDAT 

UbrA 1 


ZUUJ/1Z/ZZ 


ID. 






metaaata 


1 ICDAT 


9nm/i 9/91 


i,U.J/ 


- 


0 


metadata67 and (natural same language) 


USPAT 


2003/12/21 


20:37 




125 


metadata and (natural same language) 


USPAT 


2003/12/23 


11:14 




yy 


(metdaaia ana (natural same language;; ana (structur^z 
same information) 


1 ICDAT 
UjKA 1 


9nm/i 9/91 

ZUUJ/ 1Z/ Zl 


9fi-4^ 
ZVJ.tJ 




22 


((metadata and (natural same language)) and (structur$2 
same information)) and (digital same signal same 
process$3) 


1 ICDAT 

UorA 1 


onm/1 9/91 
ZUUJ/ 1Z/Z1 


91 >H9 




U 


/Cflt07Q0 CfiGOil9C £10.1*340 O^IITI C391finQ C*571Sifl7 

(DUoo/oy, ouyy^ZD, Diuu^y, dzdiiji, djziouo, do/iou/, 
5687384, 5761631, 5765033, "5878385").pn. and metadata 


1 ICDAT 
UjKM 1 


9nn^/i 9/91 

ZUU^/1Z/Z1 


90-4Q 




/ 


(((metaaata ana (natural same language;; ana (structur^z 
same information)) and (digital same signal same 
process$3)) and (offline or off-line) 


1 ICDAT 
UOrA 1 


9nn^/i 9/91 

ZUUj/ 1Z/Z1 


9n ,|: ;Q 

ZU.D j 




19 


((metadata and (natural same language)) and (structur$2 
same information ; ; ana (categorq>D same voice ; 


USPAT 


2003/12/21 


21:04 


- 


1 


((metadata and (natural same language)) and (structur$2 
same information)) and telephone and facsimile and web 
and chat and wireless and (email or (electronic adj mail) or 
e-maii; ana rax 


USPAT 


2003/12/21 


21:04 


- 


1 


((metadata and (natural same language)) and (structur$2 
same information)) and telephone and facsimile and web 
and chat and wireless and (email or (electronic adj mail) or 
e-mail) 


USPAT 


2003/12/21 


21:05 




1 


((metaaata ana (natural same language;; ana (structur$z 
same information)) and telephone and facsimile and web 
and chat and wireless 


1 ICDAT 


9nm/i 9 /91 

ZUUJ/lZ/Zl 


91 *nc 

ZI.Uj 




36 


((metadata and (natural same language)) and (structur$2 
same information)) and contact 


USPAT 


2003/12/21 


21:05 


- 


27 


((metadata and (natural same language)) and (structur$2 
same information)) and feedback 


USPAT 


2003/12/21 


21:05 






teiepnone ana (racsimiie or rax; ana weu ana cnat ana 
wireless and (email or (electronic adj mail) or e-mail) 


1 ICDAT* 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


9nm/i 9/99 

ZUUJ/IZ/ZZ 


U/ .HD 
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